PERSONALISED
ICRIT SUPPORT AND SOCIAL
INCLUSION, RESPITE
AND LIVE-IN CARE
Healthcare SERVICES

Our quality and professional services provide

Personal Support and Social Inclusion
Respite Care
Live-In Care

ICRIT HEATHCARE (IHC) aims to provide high quality
compassionate care and support to people who are unable to look

after themselves in their own homes, at a time convenient to them.
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Our Mission:

To provide an evidence-based and compassionately
caring service to those in our care.

Our Aim:

ICRIT HEATHCARE (IHC) aims to provide high quality compassionate
care and support to people who are unable to look after themselves in
their own homes, at a time convenient to them.

In order to do this, we work to understand the benefits of living
independently in one’s home and the positive effects this has on a
person’s quality of life.

We work collaboratively with multi-disciplinary teams and in
partnership with local authorities/health and social care trusts and
the community to offer the best support to our service users which is

designed to help them achieve their individual needs.
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Our objectives:
Personalised support and social inclusion

We view ourselves as an enablement service and play a very
important part in social inclusion of people with illnesses and
disabilities.

A lot of people may need personal
support to fully participate in the
wider community. This may be due to
iliness, disability or personal
circumstances. The absence of
appropriate support may prevent
people from participating in the
wider community. ICRIT Healthcare’s
personalised care approach is not
only aimed at helping people to be
socially involved and included in

their communities but also to have
choices on who supports them, how === =
and when. Personal support a
workers employed by ICRIT

healthcare will support people to get to community projects,
community centres and educational establishments to increase
levels of social contact.

ICRIT healthcare provide services to support you to have
choice and control over your care and your life. Our services
include Home care, Respite care and Live in care. We work
with you to ensure our services suit you and your needs. Our
personalised care approach allows you to choose your staff,
when they support you, and how they can help you to
achieve your goals.
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HOMECARE (DOMICILIARY CARE)

Our case managers have experience of helping people who
need personal support to formulate their own personal
support plan in the following areas.

1. Eating and drinking

Our experienced case managers will help you in appointing
Personal care staff of your choice who will help you in meeting
your needs. Needs may include, help with shopping,
preparation of meals or even reminding you to eat or drink.

2. Washing and Bathing « in
Personal care staff of your choice, = .u

who you are comfortable with Ve g
helping you meet your hygiene i — \'?’ L
needs; these may include washing § , ‘i‘ '

and bathing. l‘b P N ( \ P

3. Getting dressed

Our personalised approach to
your support needs puts you in
the driving seat in deciding who
supports you, how and when.

4. Getting to the toilet

We provide training and regular supervision to your personal
care staff so that they are able to meet your support needs.
Training on the use of equipment, on privacy and dignity and
safe guarding are mandatory to all staff we employ.
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5. Being safe in and around your home
Where ever possible we work with you and your care team
when developing your support plan.
Your care team may include an
occupational therapist, social worker,
or, care coordinators. Collaborative
working will ensure we support you in
being safe in and around your home.

6. Developing and maintain family or
other personal relationships

Good relationships with family and
friends, having a role, feeling useful,
and being treated with respect are all
important.

7. Work, learning, training or
volunteering

8. Accessing my community
9. Caring for children or other dependants

Our team of experienced case managers will work with you to
plan your personal support based on your needs. They will
help you to cost your support plan based on your budget.
Our case managers will help you to manage your direct
payment and to recruit support staff of your choice. We will
then employ, manage, and train your staff for your needs. We
will help you to review your support plan regularly to make
sure it’s still working for you.
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RESPITE CARE SERVICES

Our respite service provides
companionship to those
individuals living alone, or short
respite care (a couple of hours) to
enable informal carers to go out
for a break. ICRIT Healthcare
offers individually tailored
planned activities both within the
community and in-house,
having regard to the age and
interests of the service user.

TAINN NVidc

Live-in services where we supply our dedicated,
compassionate and professional staff to live-in with individuals
who may need round the clock care and support within the
comfort of their own homes.
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Healthcare CONTACTS, STANDARDS

& COMPANY DETAILS

REGISTERED MANAGER MRS. PRISCILLA CHUMA

Priscilla has extensive experience spanning over 13 years which includes
practical clinical experience in intermediate care, surgical wards and
gastroenterology. In addition to front line operational experience,
Priscilla has a wealth of experience in management of health care
professionals having worked as an Intermediate Care Sister.

Priscilla is a qualified General Nurse who is registered with the Nursing
and Midwifery Council [NMC Number — 9914366E).

COMPANY INFORMATION

ICRIT Healthcare is an independent domiciliary care organisation for
adults in need of social care, is a private limited company incorporated
in England and Wales on 28th August 2014 under the Companies Act
2006. The company number is 9190283.

As a registered care provider we undertake our responsibilities
seriously. We have published policies, open and transparent processes
and procedures, and a policy to manage all of our services. Our service
was registered by Care Quality Commission (CQC) on 19 May 2015.
New services are assessed to check they are likely to be safe, effective,
caring, responsive and well-led.

SERVICE IMPROVEMENT

As a registered care service provider, our operations are subject to
external inspections by CQC. We maintain a wide range of publications
about the services we provide to our service users. These provide both a
national and local focus and include:

1 Summary of surveys, projects, consultation events and other re-
search conducted with our customers, families and carers

1 Publicly available material describing specific projects/services

1 Current charges/terms for our services

1 Upcoming and past events by our customers.
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QUALITY ASSURANCE

ICRIT Healthcare has a robust Quality Management System which is
developed based on 8 fundamental principles:

1. Customer Focus 5. Involvement

2 .  System Approach to 6 . The Process Approach
Management 7. Factual Approach to Decision

3 . Continual Improvement Making

4 . Mutually Beneficial 8 .  Leadership

Relationships

COMPLAINTS PROCEDURE

We take complaints very seriously. Our Complaints Policy and
Procedures requires that our service users are aware of their right to
complain and ensure that all complaints are dealt with quickly,
effectively and appropriately.

Full details of all our Standards are published on the Website
www.icrithealthcare.co.uk

ICRIT

Healthcare

ICRIT HEALTHCARE
Bolton Enterprise Centre
Washington Street PHONE: 01204 325013 / 01204 537733
Bolton INFO@ICRITI—IIEiE%?"}"]l“-:ICARE CO.UK
Lancashire BL3 5EY —
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